Looking for a great way of helping others?
Climb aboard and be a SHIP volunteer

SHIP, or State Health Insurance Program, helps
people in our community when they have problems
navigating Medicare and the health system on their
own. SHIP volunteers provide free one-on-one
counseling to help answer the questions about health
isurance.

SHIP Volunteers are part of a team that provide
important client-focused community service.
Through training and support, SHIP Volunteers help
case the confusion of Medicare.

SHIP work is rewarding. It takes a special volunteer
to help people understand Medicare.

Call SHIP at 256-830-0818 and find out how you
would fit in the SHIP team. Whether you work as a
counselor, administrator, or educator, you will be
able to help others. Call today!
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Volunteer Interview Questions

Date:|Position: Interviewer:

Prospective Volunteer's Name: Phone Number:

Choose up to five (5) questions:

1. Why do you want to volunteer with the SHIP? What inspired you to offer your help?

4
2. Tell me about how your past volunteer, work, or personal experience will heIp you
perform this function.

3. Do you prefer to work alone or in a group, and why?

4. Describe your ideal working environment.

5. Tell me what you expect from someone who supervises you.

6. Why do you feel you are a good match for this position?

7. If you were asked to help a Medicare beneficiary with a question, and in the process
you learned that you were not sure of the answer, how would you proceed? Why?

8. Do you have any questions about the requirements and responsibilities of the position?
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