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HAPPY NEW YEAR!

Happy 2026, everyone!

| cannot wait to officially welcome you into our new office building in the
MidCity District — hopefully in April.

This week, we saw the front door installed. The asphalt is down in the parking
lot, and the building has been cleaned. Right now, we’re waiting on the arrival
and installation of our office doors and furniture. There are just a few final
details to wrap up before we’re ready to cut the ribbon, move in — and start
working in our new space.

We are so pleased with the design McMillan | Pazdan | Smith, formerly Fuqua
& Partners, helped us develop for our staff and clients. When we broke
ground in February 2025, the Doster Construction crew told us they would be
finished in a year — and they exceeded expectations for both timeline and
quality.

Can you tell what I'm excited about right now?
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Of course, with TARCOG, there’s always more to share. While the building is
new and exciting, the day-to-day work at TARCOG never slows down.

Just a few examples: our staff and the Council on Aging offices throughout our
region handled nearly 100,000 calls in 2025, with the vast majority related to
aging programs and services. Nearly 1,100 nursing-home-eligible clients
received care at home thanks to our Medicaid Waiver staff — a record
number for our agency. | am incredibly proud of the level of care and
compassion we provide throughout DeKalb, Jackson, Limestone, Madison,

and Marshall counties.

Read more

Improving Communities: Saving seniors money

The Medicare open enrollment period
in 2025 had multiple challenges
because of the federal government
shutdown, but there are still 2,672
people in northeast Alabama who will
collectively save more than $1.5
million in 2026 thanks to the Alabama
State Health Insurance Assistance
Program (SHIP) administered through
TARCOG's Area Agency on Aging.

The shutdown started before Open
Enrolliment began on Oct. 15, so
counselors had very little to no federal
support on the changes for this year.

“My joy this year was that even though
we had many challenges ... we still
persevered and assisted a large
number of people,” said SHIP
Resource Coordinator Teresa
Hazzard.

That means people throughout the
region are saving on their Medicare
insurance premiums and prescription
medications thanks to the SHIP
counselors.

TARCOG’s Director of Aging Programs
Sheila Dessau-lvey said SHIP is an
important program because change is
inevitable in people’s lives. Having an
objective advocate to review and find
the most cost-efficient plan to provide

TARCOG's State Health Insurance
Assistance Program helped 2,672
seniors save money on their
prescription medication plans for 2026
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medications can make a difference in
household budgets.

Read more

Let's talk about: Ombudsman Program

At TARCOG, the Long-Term Care
Ombudsman’s Office includes
dedicated advocates for residents
living in nursing homes and assisted
living facilities.

An ombudsman protects residents’
rights by investigating complaints,
visiting facilities, and ensuring fair
treatment, said Sheila Dessau-Ivey,
Director of Aging Programs.

TARCOG’s Ombudsman team consists
of two representatives: Lead
Ombudsman Representative Alicia
Thomas Howard and Community
Ombudsman Representative Vernel
Mitchell. Together, Alicia and Vernel
work to improve quality of life while
protecting the health, safety, welfare,
and rights of individuals residing in
long-term care settings.

TARCOG serves residents in nursing
homes, specialty care units, and
assisted living facilities throughout
DeKalb, Jackson, Limestone, Madison,
and Marshall counties.

“Our role is to protect residents’ rights
by investigating complaints, visiting
facilities, and ensuring fair treatment,”
Alicia said. “We talk with residents,
inspect facilities, facilitate discussions
between residents and staff, give
presentations to educate families, and
conduct outreach at community
events. We investigate complaints,
evaluate conditions, mediate disputes,
educate families and staff, and provide
public information.”

Read more

T

TARCOG's Lead Ombudsman
Representative is Alicia Thomas Howard
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Senior Center Spotlight: Collinsville

On a cold Wednesday morning, Judy
Jones stands outside the Collinsville
Senior Center waving cars into place
and pointing drivers toward any open
spot she can find. A full house is a
good problem to have — but parking is
the headache that comes with it.

“Parking is the biggest problem,” Judy
said with a laugh. Some days,
participants get blocked in. They'd love
more spaces, but they’ve also learned
to roll with it.

“If we get blocked in, it just gives us
more time to spend with our friends,”
one participant joked.

And that’s the point. Parking won’t stop
anyone from coming.

Tucked inside a public housing
community at 103 Truman Lane — just
behind the Piggly Wiggly on South
Valley Avenue — the center is where
longtime friends and newcomers
gather for singing, a mid-morning
devotion, laughter, Bingo and other
games, puzzles, conversation and
lunch.

For many, it's the place that gets them
up, dressed and out the door.

Read the story

Once a month, participants at the Collinsville
Senior Center in DeKalb County have the
opportunity to get a free pedicure

Employee of the Month: Teresa Hazzard
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Teresa Hazzard always tries to go
above and beyond to help her clients.

According to her nomination letter for
Employee of the Month, when Teresa
works with someone and sees they
may benefit from other TARCOG
services, she refers them to our Aging
and Disability Resource Center.

She worked what seemed like day and
night to assist clients during the Open
Enrollment period between Oct. 15
and Dec. 7, 2025. We had numerous
clients call on Friday, Dec. 5, needing
assistance and Teresa worked through
the entire weekend to make sure those
individuals were helped before Open
Enrollment closed on Dec. 7.

If you need someone to lift you up,
give supportive words, a laugh or even
a shirt off of her back, | am fairly
certain Teresa would be the one to
provide it.

Read more

TARCOG State Health Insurance Assistance
Program and Senior Medicare Patrol
Resource Coordinator Teresa Hazzard

Meet TARCOG's Leadership: James Lucas

NamelTitle: James Lucas, Board
President

How long have you been on the
TARCOG Board? Are you how or
have you previously been on the
executive committee?

A long time — I'm not really sure.
Since Bob Culver was the executive
director. As president, | am currently
on the executive committee.

What has been your biggest
professional achievement?

Being elected to the Athens City
Council. It means so much to me
because my father, Sandy Lucas, ran
for city council in 1972 and 1974. Back
then, our elections were held citywide,
and it was hard for a minority to get
elected. That changed when we went
to district voting. The late Councilman
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TARCOG Board President James Lucas
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Jimmy Gill helped get me appointed to
the Athens School Board and the
TARCOG Board. | was on the school
board for 27 years, and then | was
appointed to the Athens City Council
when Frank Travis passed away. The
election last year is the first time I've
ever had to campaign for office. | hope
my father, who has since passed, is
proud.

What career advice do you live by?
Who gave it to you?

When | was first appointed to the
Athens City School Board, my sister-
in-law, Margaret McWilliams Gardner,
who passed away last year, told me to
always remember who | was elected to
represent. It was great advice, and I've
carried it with me in every position I've
held.

Read more

MORE NEWS

UPDATE ON NEW OFFICE The
interior doors are being installed and
the punch list items are underway!

TARCOG EMPLOYEE OF THE YEAR
for 2025 was Ruby Banks. Read more

CHECK IT OUT TARCOG's newest
YouTube Channel video is up about
our Area Agency on Aging. Watch it
here

INFRASTRUCTURE GRANTS OPEN
The Rebuild Alabama Act (RAA)
Annual Grant Program for Fiscal Year
2026 is accepting applications. Read
more
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DO YOU NEED HELP WITH AN AGING ISSUE?
CALL TARCOG AT 256-830-0818

Visit our Website

256-830-0818
P.O. Box 1087
Huntsville, AL 35805

Top of Alabama Regional Council of Governments | 7037 Old Madison Pike Suite 450 | Huntsville, AL 35806 US

Unsubscribe | Update Profile | Constant Contact Data Notice

O Constant
Contact

Try email marketing for free today!


https://tarcog.us/
https://tarcog.us/
https://tarcog.us/
tel:256-830-0818
https://www.constantcontact.com/legal/customer-contact-data-notice
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=techsoupnonprofit&nav=f9a02383-1330-4e59-8125-466919ab2d91
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=techsoupnonprofit&nav=f9a02383-1330-4e59-8125-466919ab2d91

